
NED TONKS                                0472 777 746 | nedtonks@gmail.com         
  
Summary          
Computer Science student with co-minors in Finance and FinTech, combining strong programming and data analysis 
skills from academic projects with hands-on workplace experience in operations, customer service, and retail.  

Skills  
• Programming Languages: Python, C++, C#, SQL, HTML, CSS, PHP 
• Tools/Frameworks: Amazon AWS, Copilot Studio, Microsoft Excel  
• Soft Skills: Communication, Attention-to-detail, Teamwork  

Education         
2016 – 2021 - Penleigh & Essendon Grammar School         

2023 – present – Swinburne University - Bachelor of Computer Science  

Experience         
Mugu | July 2025 – Present   
Warehouse & Dispatch Assistant   

• Assemble custom furniture based on customer specifications   
• Prepare products for shipment and ensure quality standards   
• Maintain a clean an organised shop floor  

Bowens | July 2025 – Present   
Counter Sales   

• Maintain stock availability and presentation   
• Assist customers with product inquiries and purchases   
• Processed sales transactions   

Costco Wholesale | Oct 2023 – Jan 2025  Part-time 
Merchandise Stocker   

• Managed inventory of 5,000+ units in high-turnover department  
• Maintained accurate stock levels and improved shelf replenishment  
• Delivered customer service to members across multiple departments   

Castledon Partners | June 2022 – October 2023   
Bookkeeper   

• Lodging financial documents within the ATO   
• Issued invoices, processed payments, and reconciled accounts  
• Managed payroll for multiple staff  

Other experience           
• Christmas Kingdom Flemington | Nov-Dec 2021  

Retail Assistant – Assisted customers, restocked merchandise, and processed sales  
• Self-Employed (Mowing and Landscaping Services) | 2017 – 2022  

Ran a small landscaping business, securing clients through outreach, managing bookings, and delivering 
services such as mowing pruning and weeding  

Projects 

• Developed a website for archery score tracking, enabling users to input and store scores in a database using 
HTML, PHP, CSS, and JavaScript. 

• Created a job application management website that stores and retrieves application data from a SQL 
database, built with PHP, HTML, and SQL. 

Certifications & Courses 2025   

• Microsoft AI Skills for Students (Copilot Studio)   
• Python Essential Training (LinkedIn Learning)  


